GUS Commercials Ltd

Job Description


 

Job Title: 

Light Vehicle Technician  

Location: 

22 Central Park Mallusk Newtownabbey BT36 4FS 

Salary Range: 
To be discussed at interview 

Report to: 

Service adviser/Senior Technician
Criteria 
· Relevant City & Guilds, BTEC or NVQ Qualifications. 

· Recent experience with modern Vehicle’s (Preferably with a manufacturer).
· Practical knowledge of modern diagnostic equipment/techniques. 

· Full driving licence 

· Ability to work in a busy environment. 

· Have served a full Technical Apprenticeship, Knowledge of Mechanics, Knowledge of Electrical Systems, Dealership Experience, Customer Service Skills, Experience with Used Vehicles, Detail-Oriented, Strong Organisation, Team Leadership Skills, Strong Communication Skills, Creative Problem-Solving, Troubleshooting, Vehicle Diagnostics
Role Purpose 

· To undertake vehicle repair work as instructed by job card in line with Franchiser and Company service schedules to the highest standard of workmanship.

· To ensure that all group policies and procedures applicable to their area of responsibility are always adhered to. 

Key Responsibilities 

· To receive work instructions from job card and ensure that these are fully carried out.

· To work to franchiser and company service schedules and quality standards in respect off all work undertaken.

· To investigate reported problems using special tools and diagnostic equipment as necessary obtaining advice from senior staff if problems cannot be resolved.

· To report any additional work or parts required to service adviser/senior technician for authorisation to continue.

· To ensure that special tools and equipment are kept in good order and that any problems are immediately notified to the workshop foreman for action.

· To complete necessary documentation in respect of and warranty work completed and be responsible for the labelling and safekeeping of all warranty exchange parts until they are handed over for warranty claims to be made.

· To ensure that customer’s vehicles are cared for and returned in a satisfactory condition for handover.

· To pass work as satisfactory on the completion of each job ensuring that all tasks have been completed and tested, passing completed job card for costing and job times to be calculated.

· To report to the workshop foreman on the completion of each job, or if a job cannot be completed for further work to be allocated.

· To maintain the work bay and surrounding areas in a clean and tidy condition.

· To ensure that the image and levels of customer service within the department is in line with both Company and Franchiser standards.

· To ensure that all customer complaints are dealt with both speedily and effectively and that any unresolved problems are referred to the job holder’s immediate supervisor.

· To assist as requested in the training of apprentice technicians.

· Handle all internal and external customers and suppliers with courtesy by adhering to the company “Brand Values" at all times.

· To perform any other duties as requested by management. 

· Take an active part in upholding the Company’s Health and Safety Policy as set out in    the Statement of Main Terms of Employment. 
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